

Skip to main content




We use cookies on this site and by continuing to use it you agree to our privacy policy.
×








We have redirected you from ImproveIT to the Digital Transformation Hub, designed to help not-for-profits use technology effectively.
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Are you an Australian not-for-profit who needs to increase (or build) your digital capability to better deliver your services and support your team? Do you want technology to help not hinder you? If so, the Digital Transformation Hub is for you.



We bring together practical guides, technology discounts specifically for not-for-profits and tailored advice to help you create an even greater impact.













Digital transformation stories
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IRIS Foundation

IT Strategy on a Plate
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Pink Elephants

Mentoring for Success
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The Deli

Digital Technology and Governance strengthening
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Coffs Harbour Neighbourhood Centre

Moving to the cloud
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The Water Well Project

Help choosing the right CRM
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Tuberous Sclerosis Australia

Website redevelopment advice
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Wayss

Overcoming transformation challenges
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Launch Housing

Benefits of good data management
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Hornsby Women's Shelter

Social media campaign fundraising
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WCIG

Preparing for COVID-normal
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Redkite

User-centred digital service design
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Cerebral Palsy Network

Increasing sustainability and reach
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Oxfam

Moving to hybrid working
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Cancer Wellness Support

Creative use of CRM on a budget
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Settlement Council

Effective advocacy
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Wombat Housing Tech Foundation

Secure and flexible working
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Heart for Kids

Secure collaboration
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Jabiru

Moving to the cloud













Can we help you?




If you know where your not-for-profit is having challenges, start with one of our guides. They will help you understand what it means to have basic, intermediate and advanced capabilities in these areas. You can self-assess where your organisation is at. In addition, we have collated guides, videos, training and third-party references related to each area so you can uplift your capabilities.











Tech Foundations


PCs, network, servers, telephony, email, file sharing and collaboration infrastructure


Learn more 











Information Systems


Systems that support delivery of your services and measure your impact as well as your corporate systems


Learn more 











Digital Marketing


Website, email/social media outreach, content production and fundraising systems


Learn more 











IT Management


IT strategy/planning, budgeting, governance and disaster recovery/business continuity


Learn more 











Cyber Security


Keeping your information safe with thorough information security & device management systems and processes


Learn more 











Assess overall readiness


Take this 10 minute quiz to measure your organisational capability across these five domains.


Take Digital Quiz 
















We understand






2/3

NFPs who are less than satisfied with their technology




70%

NFPs who did not have the technology to adopt Work from Home




>50%

NFPs who have increased demand from COVID-19



















Contact Us







Say Hello



Stay up to date


Subscribe to our newsletters and keep up to date with the latest Hub content.


Sign up
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See all our supporters
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We acknowledge the traditional custodians of the land, waters and knowledge for the places where we gather to collaborate and strengthen communities. In our work, we recognise the importance of Country—not just as a place, but how it also maintains community, family, kin, lore and language.

We pay our respects to Elders past and present. This always was, always will be Aboriginal land. We support the Uluru Statement from the Heart.
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